
School Based Health Center Survey Results
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Did you know the SBHC existed before this survey?
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Appointment Slip
Ask a teacher

Call or Text
In Person

If you have been to the SBHC, how do you make appointments?
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Health Resources and Education
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Mental Health
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Sports physicals
Vaccines

Are you aware of all the services that the SBHC offers? Select all that you have heard of:
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Health Resources and Education
Illness or injuries

Mental Health
Sexual and Reproductive Health

Sports physicals
Vaccines

What services have you used at the SBHC? Select all that apply:
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Afraid my parents would find out
Afraid my peers would find out
Did not feel comfortable

Did not think I could afford
No reason to go
Unable to get to SBHC

Unsure how to make appointment
Unsure if SBHC could help
Unsure of location

If you have not been to the SBHC, why? Select all that apply:
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Did you know that most students in Washington State are eligible for Applehealth insurance? 
(Applehealth is public, free or low−cost health insurance
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Did you know that people 13 year or older may recieve mental health care without parent consent?
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Did you know that sudents can recieve birth control/reproductive health services at any age in 
Washington state without parent consent?
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Did you know that the SBHC has private billing? (Private billing means appointments will not be 
charged to your parent/guardian's insurance if you don't want them to be)
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Did you know that the SBHC has a sliding scale/No Students Turned Away policy?
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Did you know that the SBHC has translation services?
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I do not go to the SBHC or and outside provider for medical needs but would like to
I don't go to the SBHC or an outside provider for medical needs
No, the SBHC is my only provider
Yes, I go to an outside provider for some of my needs
Yes, I go to an outsider provider for most of my needs

Do you have a medical provider outside ofthe SBHC? By provider, we mean a doctor, nurse 
practitioner, specialist, naturopath, etc.
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I do not go to  the SBHC or an outside provider for therapy/counseling but would like to
I do not go to the SBHC or and outside provider for therapy/counseling
I go to the SBHC and to an outside provider (therapist, counselor)
No
Yes

Do you attend therapy/counceling outside of the SBHC?
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Asian/Asian American
Black/African American
Indigenous/Native American
Latino/Hispanic/Latino or Hispanice American
Other
Pacific Islander
White/European American

Self−reported ethnicity of students. Please note that each student could select multiple races 
so there is overlap between categories.

Selected answers from question, “If you could choose one thing to change or add to the
SBHC, what would it be?

Make this information more accessible because i didn’t know about the gender affirming care and the insur-
ance stuff

The counselling room thing is feels cools and sad, it could use some nice chairs and overall be more comfortable

More discreet location/waiting room

If you perscribe something to a student to pick up from the pharmacy you should go through the process of
what they need to know or information they need to have so they can pick it up

More student to know that it’s actually on campus

More infomation in classes and people from sbhc coming to class

Better advertising for all services

An improvement to privacy between the check in room and the exam room

More personal counselors/therapist

Resources for people in volatile family situations (abuse, neglect, etc)

A better scheduling system, it is hard to make appointments and I have to wait several months before.

Students graduating should receive help paying to continue therapy or important services outside of the
clinic after graduating

More information about it to students, I didn’t know most of these things mentioned above
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