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Throughout the process of designing this survey,  one-on-one interviews were conducted with students to gather feedback. 
Some additional themes that came up repeatedly include:

• A desire for a School Based Health Center at Blue Heron Middle School

• A more comprehensive way to inform students of the many services provided at the School Based Health Center

Selected answers from question, “If you could choose one thing to change or add to the SBHC, what would it be?”

• If you prescribe something to a student to pick up from the pharmacy you should go through the process of what they need to know or information they need to have so they can pick it up

• Make this information more accessible because I didn’t know about the gender affirming care and the insurance stuff

• The counselling room thing is feels cools and sad, it could use some nice chairs and overall be more comfortable

• More discreet location/waiting room

• More student to know that it’s actually on campus

• More information in classes and people from SBHC coming to class

• Better advertising for all services

• An improvement to privacy between the check in room and the exam room

• More personal counselors/therapist

• Resources for people in volatile family situations (abuse, neglect, etc.)

• A better scheduling system, it is hard to make appointments and I have to wait several months before.

• Students graduating should receive help paying to continue therapy or important services outside of the clinic after graduating

• More information about it to students, I didn’t know most of these things mentioned above
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